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Frost Brown Todd LLC 

2200 PNC Center, 20 I East Fifth Street 
Cincinnati, Ohio 45202-4182 
(513) 651-6800 
Fax (513) 651-6981 

The information contained in this fax is confidential and intended for the use of the individual or enttty named below. If the reader 

OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT (OR THE EMPLOYEE OR AGENT RESPONSIBLE TO DELIVER IT TO THE INTENDED RECIPIENT), YOU ARE 
HEREBY NOTIFIED THAT ANY DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS PROHIBITED. IF YOU HAVE RECEIVED THIS COMMUNICATION IN 
ERROR, PLEASE NOTIFY US BY COLLECT TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS AT OUR EXPENSE. 



Attention of: Company/Firm: Fax Number Confirm Number 

To: Examiner Roland Foster, Art Unit USPTO (571 ) 273-7538 (571 ) 272-7538 

2645 



From: 



Number of pages 

(INCLUDING COVER SHEET): 



Steven J. Goldstein/ 
Sarah Abraham 



client/matter: 1 160215/0509519 



Date: June 7, 2005 

Phone: (513)651-6131 
(513)651-6737 



Message: RE: SN: 10/820,282 
Examiner Foster, 

Per our telephone conversation, a Terminal Disclaimer (with fee payment) is 
attached. 



:\/EN^OL 



Steven Goldstein 



Certificate of Transmission under 37 CFR 1.8 

I hereby certify that this correspondence is being facsimile transmitted to the United 
States Patent and Trademark Office on ^ 



ri 
, , 

Typed or printeoulame of person signing Certificate: Sarah Abraham 



ALbL 
imber, If 



Registration Number, If applicable 



Telephone Number 



513-651-6737 



rn 
o 



I 

CO 



CO 



cm 



rn 

o 
rn 



If you do not receive all of the fax pages, please CALL (513) 651-6167 AS SOON as possible 

Cincinnati Fax Number: (513) 651-6981 OTHER OFFICES (FAX NUMBERS) 

Louisville (GE) 
Columbus (614)464-1737 
Lexington (859)231-0011 
Louisville (502)581-1087 
Mlddletown (513)422-3010 
Nashville (615)251-5551 

No Original Docs will follow unless requested 
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TERMINAL DISCLAIMER TO OBVIATE A DOUBLE PATENTING 
REJECTION OVER A "PRIOR" PATENT 



Docket Number (Optional) 
1160215/0509519 



In re Application of: Timothy M. Price 
Application No.: 10/820,282 
Filed: April 8. 2004 

For SYSTEM AND METHOD FOR AUTOMATED CUSTOMER CALLING 



The owner, Convemvs Customer Management Qrouo. Inc. of iflO percent interest in the instant application hereby disclaims, 
except as provided below, the terminal pert of the statutory term of any patent granted on the instant application which would extend beyond 

the expiration date of the Mil statutory term prior patent No. 6,744.861 as the term of said prior patent is defined ir> 35 U.S.C. 154 

and 173, and as the term of said prior patent is presently shortened by any terminal disclaimer. The owner hereby agrees that any patent so 
granted on the instant application shall be enforceable only for and during such period that it and the prior patent are commonly owned. This 
agreement runs with any patent granted on the instant application and is binding upon the grantee, its successors or assigns. 

In making the above disclaimer, the owner does not disclaim the terminal part of the term of any patent granted on the Instant application that 
would extend to the expiration date of the ful statutory term as defined in 35 U.S.C. 1 54 and 1 73 of the prior patent, "as the term of said prior 
patent Is presently shortened by any terminal disclaimer," In the event that said prior patent later. 

expires for failure to pay a maintenance fee; 

is held unenforceable; 

is found invalid by a court of competent jurisdiction; 

is statutorily disclaimed in whole or terminally disclaimed under 37 CFR 1.321; 
has all claims canceled by a reexamination certificate: 
is reissued; or 

is in any manner terminated prior to the expiration of its fUU statutory term as presently shortened by any terminal disclaimer. 



Check either box 1 or 2 below, if appropriate. 

1- (ZD p ° r submissions on behalf of a business/organization (e.g., corporation, partnership, university, government agency, 
etc.), the undersigned is empowered to act on behalf of the business/organization. 

I hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and 
belief are believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that such willful false 
statements may jeopardize the validity of the application or any patent issued thereon. 

2.I7J The undersigned is an attorney or agent of record. Reg. No. 28.079 



( \ Signature & Date 



Steven J. Goldstein 



Typed or printed name 



Terminal disclaimer fee under 37 CFR 1 .2<Xd) included . 



613-661-6131 



Telephone Number 



WARNING: Information on this form may become public. Credit card Information should not 
be included on this form. Provide credit card information and authorization on PTO-2038. 



'Statement under 37 CFR 3.73(b) Is required if terminal disclaimer Is signed by the assignee (owner). 
Form PTO/SB/96 may be used for making this certification. See MPEP § 324. 



This collection of Information is required by 37 CFR 1.321 . The information Is required to obtain or retain a benefit by the public which Is to file (and by the USPTO 
to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.11 and 1.14. This collection Is estimated to take 12 minutes to complete, 
including Gathering, preparing, and submitting the completed application form to the USPTO. Time witl vary depending upon the individual case. Any comments 
on the amount of time you require to complete this form and/w suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent 
and Trademark Office. U.S. Department of Commerce. P.O. Box 1450. Alexandria VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS SEND TO: Commissioner for Patents, P.O. Box 1460, Alexandria, VA 2231 VI 450. 



tf you need assistance In completing the form, cat 1-800-PTO-9199 and select option 2. 

06/08/2005 TL0111 00000045 10820282 

01 FC:1814 130.00 OP 
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Effective on 12/08/2004. 
Poos pursuant to the Consolidated AoDrooriationa Act 2005 (H.R. 4818). 

FEE TRANSMITTAL 

For FY 2005 



n Applicant claims small entity status. Sea 37 CFR 1.27 



TOTAL AMOUNT OF PAYMENT 



($) 



130 



Complete If Known 



Application Number 



Filing Date 



First Named Inventor 



Examiner Name 



Ait Unit 



Attorney Docket No. 



107820,282 



April 8, 2004 



Timothy M. Price 



Roland G. Foster 



2645 



1160215/0509519 



METHOD OF PAYMENT (check ail that a 



a PPW 



Check [3 Credit Card CH Money Order djNone CU Other (please identify): 

DePOSit ACCOUtlt Deposit Account Number: Q6-2226 Deposit Account Noma: FfOSt BrOWTi Todd LLC 



For the above-identified deposit account, the Director is hereby authorized to: (check all that apply) 
Q Charge fee(s) indicated below [Z] Charge fee(s) indicated below, except for the firing fee 

[71 C ^^Xt d f'° nal *f?J ° r underpaymentS 01 U\ Credit an V overpayments 

L^-J under 37 CFR 1.16 and 1.17 1 — 1 
WARNING: Information on this farm may become public Credit card Information should not be Included on this form. Provide credit card 
Information and authorization on PTO-2038. 



FEE CALCULATION 



1. BASIC FILING, SEARCH, AND EXAMINATION FEES 



Application Type 



FILING FEES 
_ Small Entity 

Efi&ia Fee(S) 



SEARCH FEES 

Small Entity 
Fee (S) Fee i\\ 



EXAMINATION FEES 
Small Entity 
FfQ (I) Fee \%\ 



FftwPaM (II 



Utility 


300 


1 50 


500 


250 


200 


100 


Design 


200 


100 


100 


50 


130 


65 


Plant 


200 


100 


300 


150 


160 


80 


Reissue 


300 


150 


500 


250 


600 


300 


Provisional 


200 


100 


0 


0 


0 


0 



2. EXCESS CLAIM FEES 

Eflfl BggBflnflgfl 

Each claim over 20 (including Reissues) 
Each independent claim over 3 (including Reissues) 
Multiple dependent claims 
Tofrl C\m\m^ Extra Claims Fee ft) Fee Paid ISI 

-20 or HP- x = 

HP = highest number of total claims paid for. If greater than 20. 
IrKfop. Claims Extra Claims Foo tt) 
-3 or HP = x 



m ^ Small Enthv 

£2*1*1 Fee IS) 

50 25 

200 100 

360 180 
Multiple Dependent Claims 

Fooffl Fee paid ft) 



Fee Paid (fl 



hp - highest number of Independent claims paid for. if greater than 3. 

3. APPLICATION SIZE FEE 

If the specification and drawings exceed 100 sheets of paper (excluding electronically filed sequence or computer 
listings under 37 CFR 1 .52(e)), the application size fee due is $250 ($1 25 for small entity) for each additional 50 



sheets or fraction thereof. See 35 U.S.C. 4UaXlX^) and 37 CFR U6(s). 
Total ShWtl 5*tra Sheet* NumW gf each, fldd, R|gn*J « Of ft 



- 100 = 



/50 = 



ruction thoreof 

(round up to a whole number) x 



Fee t%) 



4. OTHER FEE(S) 

Non-English Specification, St 30 fee (no small entity discount) 



Fee Paid 1%) 



EflM (I) 



Other (e.g., late filing surcharge): Statutory Disclaimer Fee 


130 


SUBMITTED BY 








Signature 




Registration No. « fl A _ Q 
(Attorney/Agent) 


Telephone 513-551.61 31 


Name (Print/Tvpe) 


Steven J. Golo&ei^ 


Date -7 •Looi' 



This cofiecuon of information Is required by 37 CFR 1 . 1 38. The information is required to obtain or retain a benefit by the public wNcrVli to file (and by the 
USPTO to process) an appS cation. ConfldentialHy is governed by 35 U.S.C. 122 and 37 CFR 1 .14. This oofection is estimated to take 30 minutes to complete. 
Inducing gathering pmpenno, end submitting the completed applicatton form to the USPTO. Time wil vary depending upon the individual case. Any comments 
on the amount of time you require lo complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer. U.S. Patent 
and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313*1450. 

If you need assistance in completing the form, calf 1-800-PTO-9199 end select opt/on 2. 
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